
Terms And Conditions 

The site is platform for users to undertake transactions with third parties. The company is not and cannot be 
party to or control in any manner any transaction between you and third party sellers. As the part of registration 
process on the site, the company may collect the following personally identifiable information about you; (name, 
email, phone numbers and other contact details), demographic details (age, gender, adress etc.). Information 
collected about you is subject to the privacy policy of the company which is incorporated in these Terms of use 
by reference. Services on the site would be available to only select geographies. Company reserves the right to 
terminate or refuse your registration or refuse to permit access to the site. 

Disclaimer regarding Security 

1. Security of every bottle is 150 INR.  
2. On ordering every other bottle security needs to be paid during ordering that is refundable through our app 

3. First bottle of normal RO water through our app is free but the security needs to be paid. 

4. Security refund will subject to no loss/breakage/damage/change of the given bottle. 

5. Bulk orders are subject to prior notification of quantity and availability of the order. 

You agree and confirm: 

1. That in the event any product delivery is delayed or is returned from its destination on account of a mistake 
by you (wrong name or address) or any other misleading information. Any additional costs incurred by the 
company for re-delivery of the products shall be borne by you. 
2. You will use the services provided by the site for lawful purpose only, and comply with all applicable laws 
and regulations while using and transacting on the site. 

3. You will provide authentic and true information in all instances where any information is requested of you. 
The Company reserves the right to confirm and validate the information & details provided by you at any point 
of time. 

4. That before placing an order, you shall check and review the product description carefully and in sufficient 
details. By placing an order on the site, you agree to be bound by the conditions of sale included in the item’s 
description without exception. 

5. That products ordered by you may be replaced by the company in case of unavailability at the relevant store 
or for other reasons outside the control of the Company. 
You may however refuse to accept such replacement product, in which case an amount equal to the price paid 
for the original product will be refunded to you. 

Disclaimer Regarding Products. 

1. The display available on the site may vary with actual color, size, shape and appearance. 

2. The company does not make any representation or warranties in respect of the product available nor does 
the company implicitly support or endorse the sale or purchase of any products on the site. 

3. You acknowledge and agree that the company does not control over the quality, failure to provide or any 
other aspect what so ever of the products and is not responsible for damages or delay as a result of products 
which are out of stock or unavailable. 

License & Access: 



The company grants you a limited sub–license to access and make personal use of the site but not to modify it, 
or any portion of it. Company reserves all the rights to resale or commercialize. The application or any 
proportion of the site may not be reproduced, duplicated, copied, sold, resold, visited or otherwise exploited for 
any commercial purpose without express written consent of the company 
. 

For any complaints or concerns pertaining to the site, including those pertaining to breach of the terms 
of use or and other policies are published as under.Write us at:-info@aquamate.in Or Call us at: - +91-
9891123321 
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